INSPIRE MEDICAL CENTRE
2nd Floor Croft Shifa Health Centre

Belfield Road
OL16 2UY

Minutes of the Patient Participation Group Meeting 
29.01.2019
Meeting held on 29th Jan 2019
Attendees

Dr Roy


GP
Rizwana Aslam
Staff member

Debbie Cleasby
Patient
Helal Choudhary 
Patient 

Apologies
Dr Sharma

GP
Iram Kazmi

Practice Manager 
Invite sent to all 16 members (two weeks in advance). PPG forms and this month’s letter/Agenda put in GP rooms and on the front desk and started actively promoting the group to patients coming to the practice– 1 patient showed up to the meeting.
Agenda
· Change of staff

· Rizwana 

· Sehrish 

· Samira

· Iqra- Apprentice

· EPS: 

· Live in surgery

· Select a pharmacy

· Less hassle – collect straight from pharmacy

· Online services

· Book online - availability slots 
· Appointment availability 

· Sign posting- trained staff (enhanced training)
· Service working alongside the practice

· Minor ailment – OTC medication available: (Cough – cold – fever)

· GP care services- Paediatric nurses (Out of hour appointments)
· Flu 

· Last few available 
· Our Rochdale – Connecting people 
· AOB

· INTRODUCTION
· Riz started the meeting with introducing herself, giving a briefing with her length of service with the NHS; she also introduces the other 3 members of staff that have also joined the pleasant team.
· Riz explains how the new staff members are settling in – and are learning new skills on a daily basis to help ease any pressure. 
· Ongoing training is available regularly  to both old and new staff 

· Riz explains how all staff are registered to work stream academy to help boost their general knowledge and daily skills to help ease our patients care and queries.

· All new staff members are working very hard to get to know practice processes and protocols.
· Electronic Prescribing Service

· Informed patient we are now EPS LIVE since November. Since it has been in a place had some positive feedback off pharmacy as it is a quick n efficient method of prescribing.
· Patients are also very happy with this and are finding the process very beneficial.

· Patients also Understands it may be difficult concept to grasp for some patients however long term.
· This method is good and effective way of prescribing to ease both patients ant the practice.

· Patients have been constantly reminded to select and nominate specific pharmacy to deliver and request their repeat medications, deliveries can also be arranged at patients request, however in order to put this in practice we would require a consent off the patient to keep in patients’ medical record.

· Patient Online Access
· Patient aware of online access and family is registered. Said was having trouble with one registration and informed her staff at practice always happy to help. Anyone who needs help can come into surgery and be shown how to use this service. We have been actively promoting for very long now however a lot of patient still not engaging with this service. Patient feels not much more we can do in terms of promoting as she has seen posters/texts/ advertisement on website. Informed we are actively ringing patients now as well to offer ther service however not much luck.
· We also have a registration session where patients can come into the practice to gain help with accessing there online access.
· Flu Season
· Last few jabs available, all patients are still being encouraged to have the flu jab done at the practice.
· Managed to target as many patients as possible.

· Promoting the service – through consultations with the Nurse and HCA: these consultations provided info on flu vaccination and the benefits it holds.

· Appointment availability
· Sign posting- all staff have been fully trained in sign posting, this is to create and help accommodate trained staff (enhanced training)
· Service working alongside the practice
· Minor ailment – OTC medication available (Cough – cold – fever)
· GP care services- Paediatric nurses (Out of hour appointments)
· Our Rochdale 
A new service working alongside the practice, to help patients with local service to help the community with:

· Healthy lifestyle

· Housing

· Employment 

· Money Management 

Email: community.connectors’rochdale.gov.uk

Phone: 0300 303 0360
· Any Other Business

· Patient happy with all discussed. Did not feel anything else needed to be addressed.

“This is our practice and together we will succeed”
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